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Following the expiration of the temporary restraining order (TRO) and/or status quo ante order (SQAO) issued 
by the Court of Appeals (19th Division in Cebu City), the PHILIPPINE DEPOSIT INSURANCE CORPORATION 
(PDIC) immediately resumed its deposit insurance operations for the closed RURAL BANK OF BAROTAC 
VIEJO (ILOILO), INC. to settle deposit insurance claims. The following shall apply to the depositors of the bank 
who have not filed claims or received payment for deposit insurance.

Depositors whose deposit balances amount to PHP100,000.00 and below and who have no outstanding loans 
with the closed bank, have not acted as co-makers of these obligations, are not spouses of the borrowers, have 
updated and complete mailing address in the bank record through the PDIC-provided Mailing Address Update 
Form (MAUF), and have not maintained the account under the name of business entities, are not required to file 
claims. They may proceed directly to their local post offices starting May 25, 2017 to claim their deposit insurance 
via postal money orders (PMOs). PMOs amounting to PHP15,000.00 and below may be encashed with the local 
post office or with any branch office of the Land Bank of the Philippines.

All other depositors, regardless of the type of their account or account balance, have to file deposit insurance 
claims, as follows:

Personally

At the PDIC Public Assistance Center located at the 
3rd Floor, SSS Bldg., 6782 Ayala Avenue corner V. 
A. Rufino Street, Makati City, Monday to Friday, 

8:00 AM to 5:00 PM

Through mail

Addressed to the PDIC Public Assistance 
Department, 6th Floor, SSS Bldg., 6782 Ayala 

Avenue corner V. A. Rufino Street, Makati City

1. ORIGINAL evidence of deposit such as: Savings Passbook, Certificate of Time Deposit,      unused checks or 
latest bank statement.

2. One (1) VALID ORIGINAL PHOTO-BEARING IDENTIFICATION DOCUMENT (ID) with signature of depositor 
(e.g. Driver’s License, SSS/GSIS ID, Senior Citizen’s ID, Passport, PRC ID, OWWA/OFW ID, Seaman’s ID, 
Alien Certificate of Registration ID, Voter’s ID). However, depositors are encouraged to present at least 
two (2) valid IDs in case of discrepancy in signature. 

3. For depositors below eighteen (18) years old, photocopy of Birth Certificate from the Philippine Statistics 
Authority (PSA) or duly certified copy issued by the Local Civil Registrar.

4. Original copy of a notarized/authenticated Special Power of Attorney (SPA) of depositor or parent of a minor 
depositor, if claimant is not the signatory in the bank records. A copy of the SPA may be downloaded from the 
PDIC website, http://www.pdic.gov.ph/files/spa_claims.pdf.

5.  Accomplished Claim Form, downloadable from http://www.pdic.gov.ph/files/New_PDIC_Claim_Form.pdf, 
if filed through mail.
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